Appendix 6: Clapham Station Facilities and Usage
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1 Detailed station information

Assisted Travel Team

0800 138 5560 text relay 18001 0800 138 5560
https://www.nationalrail.co.uk/
Monday-Sunday 24h

Help points Platform 1
Staff help No
Induction loop Yes
Accessible ticket machines No
Accessible booking office No
counter

Ramp for train access Yes
Nearest stations with more Bentham
facilities Settle

Step free access

Step free access note

Impaired mobility set down

Wheelchairs available

No part of station

Station is unstaffed. No access for wheelchair bound customers on the Lancaster bound platform

as access is via the footbridge. No problems to get on the Leeds bound platform as it is via level

access. Step free access from car park to station entrance

No access for wheelchair bound customers on the Lancaster bound platform as access is via the

footbridge. However, there is step free access from car park to station entrance

No

Book
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1 Detailed station information

Ticket Machine
Penalty Fares

Left Luggage

Left luggage contact

Lost property contact

No
Applicable Operators: Northern
No
https://www.nationalrail.co.uk/

https://www.nationalrail.co.uk/

Toilets No

Baby change facilities No

Cycle storage Spaces: 10
Shelter: Yes
CTV: Yes

Car Park

Bus service

Storage type: Stands

Station Car Park

Opening times: Monday-Friday 24h
Saturday 24h

Sunday 24h

Spaces: 12

Operator: Northern

Tel: 0800 200 6060

Email: customer.relations@northernrail.org
Website: https://www.nationalrail.co.uk/

None close by. Contact Busline for nearest services 0871 200 2233
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